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U.S. citizens advance change 
Living in a global world 

brings many challenges.  

While we can easily identify 

many areas in the U.S. that 

could be improved, those of us 

who channel our focus to for-

eign countries realize that peo-

ple in developing 

societies lack 

many of the things 

we take for 

granted:  healthy 

environments, safe 

drinking water and 

long life expec-

tancy. 

As our globe 

ñshrinksò and in-

formation about 

world conditions 

becomes more 

available, we are 

faced with more evidence of 

the ways individuals and or-

ganizations can reach out to 

others through our experience, 

strength, and hope.  As 

Americans we have an oppor-

tunity to share a unique per-

spective on the world ï one 

founded in the belief that indi-

viduals can make important 

and lasting changes. 

This Annual Report is 

filled with international ex-

change programs we have 

hosted this past year that sup-

port worldwide democracies, 

offer Americans an opportu-

nity to be ñcitizen diplomatsò 

and develop professional rela-

tionships which can lead to 

changes in governmental and 

private systems. 

Hosting international 

guests offers our staff and vol-

unteers an invaluable perspec-

tive into the needs and desires 

of international visitors. In 

this Annual Report, I am 

pleased to report not only 

about the activities of the last 

year, but also on our plans to 

enhance and expand our ef-

forts in tech-

nical assis-

tance and 

consulting. 

   One of our 

on-going 

challenges is 

to assure that 

we are effec-

tively ex-

pending our 

resources. 

We are about 

to embark on 

a strategic 

planning process to identify 

priorities.  Next steps will be a 

renewed effort to form part-

nerships that can help us 

maximize our resources and 

build on current commitments 

and relationships. Looking to 

the future, we know that 

ñpeople-powerò will continue 

to be integral as we address 

critical needs in developing 

democracies. 

For example, in 2010 we 

have identified an opportunity 

to implement change in the 

Republic of Moldova.  The 

dismal economic situation in 

the country has caused a high 

percentage of working age 

citizens to flee the country 

leaving behind their children 

and the elderly.  Many of the 

children are working the fields 

to have food with their futures 

hampered by a lack of educa-

tion. Many small villages have 

no potable water; illnesses are 

rampant. 

In Russia and other coun-

tries of the former Soviet Un-

ion, health systems are inade-

quate and lifestyle changes are 

needed to boost life expec-

tancy. 

World Servicesô goal is to 

sustain our incredible support 

from volunteer home hosts 

and professional consultants. 

To grow as an organization, 

we also need to continue to 

advance our skills, knowledge 

and world-wide experiences. 

We extend our sincere ap-

preciation to each of you for 

your role in bringing World 

Services to where we are to-

day. We welcome you to con-

tinue to be a part of our or-

ganization as we take on new 

challenges. Together we can 

help many. Thank you!     

Sandra J. McCormick 
MSSW, MHA, FACHE                                      
President & CEO 
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a stranger      

and sent home   

Á ÆÒÉÅÎÄȢȱ    
 

Madhura M. Chatrapathy, Executive Trustee, 
 ASCENT Technology, India 

Sandra McCormick 
President and CEO 
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World Services of La Crosse doubles  
Open World delegations in fiscal 2009 

Open World 

From California to Maine 
and Wisconsin to Georgia, 
World Services of La Crosse 
hosted 34 Open World dele-
gations in Fiscal Year 2009 
compared  to 17 the previ-
ous year.   

For each site, World Ser-
vices serves as the national 
host and through Sister Cit-
ies International and a net-
work of cities, works with 
local hosts in each commu-
nity.  In 2009 voluntary host 
organizations welcomed 
over 200 Open World visi-
tors to communities across 
14 states. The visitors joined 
local American profession-
als, home hosts, and hospi-
tality volunteers to promote 
peace and mutual under-
standing.  Thirty-one local 
host organizations planned 
professional exchanges, in-
vited delegates into their 

homes, and attested to 
Americans as generous, car-
ing, warm hearted, and sin-
cere global neighbors.  Each 
Open World delegation de-
scribes positive impressions 
about America that will be 
shared with their family, 
friends, and colleagues. 

Delegations came from 
Russia, Ukraine, Azerbaijan, 
Tajikistan, Kazakhstan, 
Georgia, Kyrgyzstan, and 
Moldova and included city 
officials, social workers, 
health and medical profes-
sionals and educators. 

  

Open World Mission 
Managed by the independent 

Open World Leadership Center 

at the Library of Congress, Open 

²ƻǊƭŘΩǎ Ƴƛǎǎƛƻƴ ƛǎΥ έto enhance 

understanding and capabilities 

for cooperation between the 

United States and the countries 

of Eurasia and the Baltic States 

by developing a network of lead-

ers in the region who have 

gained significant, firsthand ex-

ǇƻǎǳǊŜ ǘƻ !ƳŜǊƛŎŀΩǎ ŘŜƳƻŎǊŀǘƛŎΣ 

accountable government and 

free-ƳŀǊƪŜǘ ǎȅǎǘŜƳΦέ 

Background  
Open World was author-

ized by the United States 
Congress (Public Law 106-
31) in May 1999 to promote 
mutual understanding 
among U.S. and Russian pub-
lic policy decision makers, 
political leaders and citizens.  
Subsequent federal appro-
priations expanded the Open 
World program to include 
additional Eurasian coun-
tries.  Since 1999, Open 
7ÏÒÌÄȭÓ ÍÉÓÓÉÏÎ ÉÓ ÂÒÏÕÇÈÔ 
to life each year by thou-
sands of committed U.S. citi-
zens.   
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Open World Delegations       
Hosted in Fiscal Year 2009 

Hosting Location Topic Country 

Siguard Olson Environmental 

InstituteðNorthland College 

Ashland, WI 

Accountable Governance: 

Environment 

Russia 

 

Greater Rochester Branch  

American Association of       

University Women (AAUW) 

Rochester, NY 

Accountable Governance:  

Women as Leaders 

Russia 

 

Iowa Sister States 

Des Moines, IA 

Accountable Governance: 

EnvironmentðWater 

Safety and Water         

Management 

Russia 

Sister City Project 

Stevens Point, WI 

Accountable Governance: 

Environment 

 

Russia 

Fox CitiesðKurgan Sister   

Cities Program 

Appleton, WI 

Civic Rule of Law: Human 

Trafficking and Domestic 

Violence 

Russia 

Duluth Sister Cities 

International 

Duluth, MN 

Accountable Governance: 

Environment 

Russia 

 

Maryland Sister States 

Rockville, MD 

Accountable Governance: 

Enhanced Administrative 

Capacity 

Russia 

The Friends of Houston 

Nature Center 

Houston, MN 

Accountable Governance: 

Environment Education 

and Eco-Tourism 

Russia 

Minnesota AIDS Project 

Minneapolis, MN 

Social Issues: HIV/AIDs Russia 

 

North Country Regional 

Health Care 

Bemidji, MN 

Social Issues:  

Nursing Education 

Russia 

World Services  

of La Crosse, Inc.  

La Crosse, WI 

Social Issues:  

Nursing Education 

Russia 

Iowa Sister States 

Des Moines, IA 

NGO: Youth Organization  

Development 

Russia 

Northern Technical College 

Wausau, WI 

Social Issues:  

Health Promotion 

Russia 

Archangel Committee 

Greater Portland, ME 

Social Issues: Education Russia 

Kotlas/Waterville Area Sister 

City Connection 

Waterville, ME 

Social Issues: Education Russia 

Maryland Sister States Program 

In partnership with Maryland 

State Department of Education 

Annapolis, MD 

Social Issues: Enhanced 

Teacher Training 

 
          (continued on page 7) 

Russia 

Open World makes a sig-
nificant impact on the image 
of the United States for indi-
viduals, families, and com-
munities throughout the for-
mer Soviet Union. Since 
1999, more than 15,000 
emerging Eurasian leaders 
have traveled to communi-
ties in all 50 states through 
the Open World program.  
For over 10 years, World 
Services staff have part-
nered with the U.S. Con-
gress, Open World, and a 
network of local host volun-
teers in 23 states to wel-
come over 1000 emerging 
leaders in this important 
citizen diplomacy effort.  

    In FY 2009, World Ser-
vices continued to adminis-
ter Open World with Sister 
Cities International.  Of the 
31 local host partners, 18 
organizations represent U.S. 
cities with Sister City part-
ners in Open World coun-
tries.  World Services staff 
works with the U.S. hosts 
and their Sister City connec-
tions in Russia to nominate 
Open World participants for 
their respective delegations.  
These Sister City exchanges 
serve to sustain or enhance 
collaborative initiatives that 
benefit both cities. 

The visitors joined    
local American             

professionals, home 
hosts, and hospitality    
volunteers to promote 

peace and mutual     
understanding.   
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" If you have an apple and 
I have an apple and we ex-
change the apples, then you 
will have an apple and I will 
have an apple. But if you 
have an idea and I have an 
idea, and we exchange the 
ideas, then you will have two 
ideas and I will have two 
ideas. Consequently, we will 
both become richer and 
wiser."            - Russian Proverb 

Captain Julie Bahr of the 
Appleton, WI Police Depart-
ment has worked with the 
Police Department in sister 
city Kurgan, Russia to pro-
mote the sharing of ideas 
that make both cities more 
safe. Since 1986, Appleton, 
WI  and Kurgan, Russia have 
been Sister Cities.  Through 
the years, there have been 
many professional, cultural, 
and student exchanges.  In 
1994, the Appleton Police 
Department and the Kurgan 
Police Department partici-
pated in a Sister Cities Inter-
national / State Department 
Ȱ$ÏÍÅÓÔÉÃ 6ÉÏÌÅÎÃÅ 0ÒÅÖÅÎȤ
ÔÉÏÎ 'ÒÁÎÔȢȱ 

The 2008 Open World 
ÔÈÅÍÅ Ȱ(ÕÍÁÎ 4ÒÁÆÆÉÃËÉÎÇ 
ÁÎÄ $ÏÍÅÓÔÉÃ 6ÉÏÌÅÎÃÅȱ ×ÁÓ 
an opportunity for Captain 
Julie Bahr, the Appleton Po-
lice Department, and Fox 
Valley Technical College 
(FVTC) to continue the ex-
change of ideas and build on 
a long-term partnership 
with their Kurgan col-
leagues.  The Open World 
ÄÅÌÅÇÁÔÉÏÎȭÓ ÖÉÓÉÔ ÔÏ !ÐÐÌÅȤ
ton actually introduced the 

global issue of Human Traf-
ficking to the Fox Cities!  
Many Americans are only 
vaguely familiar with the 
reality of human trafficking 
in the U.S.  Consequently, 
hosting the Open World 
delegation provided a con-
venient vehicle for increas-
ing awareness and training 
for Fox Valley citizens, po-
lice, and social service agen-
cies about the reality of hu-
man traffickingɂeven in 
Wisconsin.   The Open World 
participants joined with 
FVTC public safety students, 
domestic violence program 
staff, and other law enforce-
ment officers and victim wit-
ness staff for training by FBI, 
Milwaukee Police and Wis-
consin Department of Justice 
staff.  Open World delegates 

also appreciated the interac-
ÔÉÖÅ ÅØÅÒÃÉÓÅ Ȱ)Î (ÅÒ 3ÈÏÅÓȱ 
led by the Domestic Violence 
Intervention Team.  This 
training exercise, translated 
into Russian, will be another 
tool for the Kurgan Police in 
its efforts to address domes-
tic violence. 

Making her 7th trip to 
Russia since 1994, Julie 
Bahr, in June 2009, met with 
Open World alumni, police 
and city officials, her per-
sonal friends, and Russian 
ȰÆÁÍÉÌÙȱ ÉÎ +ÕÒÇÁÎȢ $ÕÒÉÎÇ 
her visit, the Kurgan Region, 
with 92 Open World Alumni, 
ÃÅÌÅÂÒÁÔÅÄ /ÐÅÎ 7ÏÒÌÄȭÓ 
10th anniversary and high-
lighted progress by Open 
World participants. 

Alla Vladimirova (Open 
World 2004) shared the 

Enduring Partnerships Through Open World   

From left: Larisa Zhirova ( interpreter); Julie Bahr, Captain Appleton 
Police; Boris Temonechenko Kurgan Regional Police Chief and Larisa 
Pudova (Open World Alumnus 2009) in Kurgan, Russia.  

Human trafficking a global issue 
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Northern California World 

Trade Center 

Sacramento, CA 

Accountable Governance: 

Regional Media 

Moldova 

work by the family advocacy 
center to raise awareness 
about domestic violence.  
College students volun-
teered to stand hand in hand 
around the city square in 
solidarity to oppose domes-
tic violence.  In the past five 
years, calls to the crisis hot-
line had more than doubled 
providing individuals with 
advice, counseling, and in-
formation about community 
resources.  Julie and Apple-
ton volunteers are proud of 
the progress by their col-
leagues in Kurgan from the 
seeds that were planted 
through sharing ideas about 
domestic violence preven-
tion and intervention. 

Larisa Pudova (Open 
World 2008) arranged a 
meeting for Captain Bahr 
with the new Kurgan Police 
Chief, Boris Temonechenko.   
Chief Temonenchenko had 
participated in domestic vio-
lence prevention training in 
Los Angeles and indicated 
that he would welcome ex-
changes between Appleton 
and Kurgan police.  The po-
tential for Kurgan police to 
participate in a training pro-
gram at the nationally recog-
nized FVTC Criminal Justice 
program was discussed. 

Kurgan and the Fox Cities 
are richer and wiser as a re-
sult of almost 25 years as 
partners and friends.  Open 
World is a key factor in 
maintaining the partnership 
by supporting the personal 
meetings between these 
American and Russian 
friends. 

Hosting Location Topic Country 

Buffalo-Tver Sisters Cities, Inc. 

Buffalo, NY 

Social Issues: 

Health Care 

Russia 

San Diego-Vladivostok Sister 

City Society (SDVSCS) 

San Diego, CA 

Social Issues: Education Russia 

Sister Cities of Louisville 

Louisville, KY 

Social Issues:  

Health Care 

Russia 

International Center of Syracuse 

Syracuse, NY 

Accountable Governance: 

Services for Persons with 

Disabilities 

Azerbaijan 

Iowa Sister States 

Des Moines, IA 

Social Issues:  

Maternal and Child Health 

Tajikistan 

International Institute of Buffalo 

Buffalo, NY 

Social Issues: Education Ukraine 

Irondequoit-Poltava Sister Cities 

Irondequoit, NY 

Social Issues: Librarians Ukraine 

Advisory Commission  

on International Relationships for 

the City of Great Falls 

Great Falls, MT 

Accountable Governance: 

Transparency and Civic 

Participation 

Russia 

International Center of Syracuse 

Syracuse, NY 

Social Issues: 

Higher Education  

in America 

Kazakhstan 

Atlanta-Tbilisi Sister Cities 

Atlanta, GA 

Social Issues: Education-

Legal Education 

Georgia 

Grants Pass Sister City 

Committee 

Grants Pass, OR 

Social Issues: Elementary 

& Secondary Education 

Russia 

Kalamazoo-Pushkin Partnership 

Kalamazoo, MI 

Accountable Governance: 

Transparency and Civic 

Participation 

Russia 

Community Sister City 

Organization 

Osage, IA 

Accountable Governance: 

Transparency and Civic 

Participation 

Russia 

Colorado Springs-Bishkek   Sister 

Cities 

Colorado Springs, CO 

Accountable Governance: 

Eco-Tourism 

Kyrgyzstan 

Colorado Springs-Bishkek  

Sister Cities 

Colorado Springs, CO 

Social Issues: Education-

School Administrators, 

Secondary Education 

Kyrgyzstan 

Tri-County Rural Leaders 

Tomah, WI 

Accountable Governance: 

Strengthening Local  Gov-

ernment 

Kazakhstan 

US Russian Mayor  

to Mayor Program 

Colfax, NC 

Accountable Governance: 

Mediaôs Role          

In Informing the Public 

Moldova 

      Open World Delegations 
      Hosted in Fiscal Year 2009 

                                            (Continued from page 5) 



World Services of La Crosse, Inc.  Page 8   

 

Since 2000, health pro-
fessionals in Bemidji, MN 
and the Saratov and Tomsk 
Regions of Russia have 
worked to develop nursing 
and primary care in Russia.  
The Bemidji/ Saratov  HIV 
(Human Immunodeficiency 
Virus) Twinning project de-
veloped replicable models of 
HIV care and treatment.  In 
Tomsk, the Bemidji coalition 
influenced the development 
of primary care models and 
also health promotion and 
outreach programs.  
Through the years many 
health professionals trav-
eled between Russia and 
Bemidji through Open World 
and other international ex-

changes.  In addition to the 
professional camaraderie, 
personal friendships grew.  
In 2007, Alice Thompson, 
Open World Bemidji local 
host coordinator, included a 
week long visit to friends in 
Balakavo (Saratov Region) 
during a tour of Russia.  
Nursing faculty from the 
Balakavo Medical College, 
requested an opportunity to 
visit Bemidji and learn more 
about U.S. nursing practice 
and international nursing 
education methods. 

In 2008 and 2009, 
Bemidji was selected by the 
Open World Center to host 
delegations focused on nurs-
ing education methods and 

standards.  Nursing faculty 
from Balakavo and the Sibe-
rian State Medical University 
in Tomsk created linkages 
with nursing faculty at 
Bemidji State University and 
Northwest Technical Col-
lege.  During that 2008 ex-
change, Bemidji, Balakavo, 
and Tomsk nursing faculty 
embarked on a joint nursing 
research project assessing 
healthy lifestyle behaviors of 
nursing students.  In June 
2009, four Bemidji volun-
teers traveled to Russia to 
participate in an Interna-
tional Nursing Conference in 
Tomsk to discuss the re-
search project and promote 
the Open World program.  
Balakavo Open World, 
alumni have also trained 
over 800 nurses participat-
ing in hypertension training 
in the use of nursing diagno-
sis cards.  

For the past 10 years 
Mary Thompson, formerly of 
Bemidji; Alice Thompson; 
North Country Health Care; 
and many Bemidji home 
host and professional volun-
teers have created a per-
sonal and professional con-
nection in the Saratov and 
Tomsk regions.  Thanks to 
these citizen diplomats and 
the Open World program, 
citizens in Russia and Min-
nesota have benefited from 
the people to people ex-
change of ideas.   

Enduring Partnerships Through Open World    

Anna Baklykova from Balakovo, Russia, listens to the computer-
simulated heart beat of a mannequin Oct. 4,  2009 at Bemidji State Uni-
ǾŜǊǎƛǘȅΩǎ ƴǳǊǎƛƴƎ ƭŀōƻǊŀǘƻǊȅΦ  ¢ŀǘȅŀƴŀ {ƘŀǊŀōŀƴƻǾŀΣ ǊƛƎƘǘΣ ƻŦ .ŀƭŀƪƻǾƻΣ 
and Lyudmila Surkova from Tomsk, Siberia, assist.   Photo courtesy of 
The Pioneer Press. 

Bemidji hosts two delegations focused on nursing 
education standards, methods in the United States 
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Dr. Kermit Newcomer, a World Services board 
member for the past seven years, was recognized in 
ςππω ×ÉÔÈ ÔÈÅ Ȱ$ÉÓÔÉÎÇÕÉÓÈÅÄ !ÌÕÍÎÕÓ !×ÁÒÄȱ ÂÙ 
Case Western Reserve Medical School Class of 1959. 
His award resulted in part from the leadership he 
provided in developing teams that worked collabo-
ratively to improve health care in the former Soviet 
Union. He was the first to teach the use of care 
paths in the development of the Quality Health Pro-
ject that serves as a model for health care in Russia. 
His work in establishing primary care clinics in the 
rural Kharkiv, Ukraine regions has resulted in more 
than 250 villages replicating the model. This award 
is a tribute to his dedication and commitment to 
world peace and improving health care in develop-
ing countries. 
 
Congratulations Dr. Newcomer! We are proud of 
you and all of your international work! 

Dr. Newcomer honored                      
with Distinguished Alumnus Award 

 

Reverend Mark Jolivette, pastor at Our Savior Lu-
theran Church, La Crosse, WI, and a member of the 
World Services Board since 2002 completed a 30 
year service with the U.S. Navy in August 2009.  
Retiring as a Captain, Rev. Jolivette had risen in 
rank and position to serve as the head chaplain for 
the entire U.S. Navy Reserve force.  While he states 
that his naval career has helped to make him a 
better pastor, World Services has had the benefit 
of that blend of experience and insight as Rev. Joli-
vette has offered his opinion and judgment at the 
Board level. 
 
Congratulations Pastor Jolivette!  We appreciate 
your wisdom and advocacy for human rights 
around the globe! 
 

Jolivette retires U.S. Navy post 


